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O Conclusion

Virtual reality is still a relatively new technology, that needs some time to
be more widespread and easily distributed. Nevertheless, the
applications the technology offers, is without a doubt exciting on multiple
levels (Communication in the Age of Virtual Reality, 1995, p. 127).
Through this research it became clear that virtual reality has many
unique applications with participants actively showing interest in the
different avenues that can be perused within VR. What this research
showed is the opportunities to provide new types of experience that can
be beneficial in attracting prospective students towards learning
institution (Max M. North, 2016). Further research into the viability of
virtual reality in an educational setting especially targeted towards
international students is needed.
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Finding 3: Tasks

Finding 3.1: Participants were confused or lost on what to do after
experiencing the VR app for a while.

Recommendation: Having a set of tasks that participants can choose
from that will guide them through that task until the end.

Finding 4: 360 Video

Finding 4.1. Participants noticed and enjoyed the fact that the
experience was done in video form.

Recommendation: Recording in a higher camera resolution (8k or over)
as well as Recording separate high-quality audio to aid in the overall
experience and immersion (Reuss, 2017).

Finding 5: User Journey

Finding 5.1: Users showcased different use cases for the app in terms
of at what stage of their educational journey they would use the app.
Recommendation: Providing a complete and thorough experience of
the app with specific details provided as to entice students in any stage
of their journey to use the VR app. For example, offering a complete
updated exploration of the campus to provide a navigational map

that students can use at any time to find their way around the campus.
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0 Findings and Recommendations

Based on the results of this usability test, several findings and
recommendations are provided below:

Finding 1: New Interactions

Finding 1.1: Users cannot clearly distinguish the type of interaction
needed.

Recommendation: Before being able to download the app there should
be a simple tutorial page on the universities website that showcases
what can be done within the experience and how to do it to further help
prospective students understand how to navigate and perform tasks
within the environment (Koedinger, 2000).

Finding 1.2: Users were confused in some instances where an icon was
directly behind them. Recommendation: Having signifiers available on
the edges of the screen when icons are out of site in the 360 video to
provide the affordances required towards making the experience more
understandable (Kaptelinin, 2014).

Findings 2: Choices

Finding 2.1: Users wanted to see things from different angles.

Recommendation: Have more options within a space where viewers
can see a certain scene from different points of view.

Finding 2.2: Users wanted more locations to visit.

Recommendation: Expanding the locations within the experience to
cover all main student interests. Can be customized depending on
department.
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How easily can the user go to certain locations?

o Participants wanted more information on each location they were in.
o Most participant found it easy to navigate towards certain locations

and complete tasks.

Most users understood the map icon and the map screen and were
able to navigate towards their desired location.

Was there anything particularly, clear, challenging, easy, frus-
trating or confusing?

Participants had an issue understanding when to wear the VR
headset.

Most of the participants did not spend time on the tutorial screen and
promptly started the experience without fully going through the
instructions.

participants felt that they need more guidance through the tasks, like
a tutorial at the beginning or tips during completing the tasks.

Participants wanted the information provided about certain location to
highlight the function of that place.

Some of the participants wanted to us the VR app without the
goggles, but freely with their phone only.

Some of the participants found trouble finding their way back to where
they were before.

Participants found the white reticle used to interact with was
sometimes hard to make out over certain bright backgrounds.

Other:

Some of the participants wanted to use the VR app as a
navigational map.

Some of the participants wanted to try to access a live class.

Some of the participants wanted a weather option that would
showcase the campus in different seasons
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o Most of the participants actively noticed and appreciated the use of
video over images. Quote:

o Most of the participants found the experience immersive and easy to
explore.

e Quotes:

o ” It would take a long time if | had to use the arrows, | didn’t notice
that the smiley face is clickable”.

o “Cool you can put notes in there”.

e How easily can the user navigate within the virtual reality experi-
ence?

o Some participants looked for a way to interact physically either by
asking for a controller or using the headset to try and find a touch pad
or button.

o Most users understood how to navigate within the first minute.

o Two of the participants had the impulse to navigate by physically
walking.

o Some of the participants wanted the map to be more interactive.

e |s the purpose and function of the icons clear and easy to navi-
gate?

o Participants understood the main navigation icons and preferred to
have text highlight what the icons do.

o Icons in the middle field of view in the VR experience often were
interacted with after transitioning scenes without the user wanting.

o Most participants did not use the information icon until asked to do so.

o Icon placement created some confusion in certain locations where the
(Exit) was placed behind them.
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participants were between the ages of 18 and 30. None of the
participants had previously used Virtual Reality to view a University in
any way, but all participants indicated that they would be interested in
doing so.

O Test Design

In testing the usability of the VR prototype, the aim was to determine the
alignment of user goals by presenting users with tasks in a moderated
experiment. After a preliminary survey, users were asked to think aloud
as they walked through several tasks, followed by a short exit survey.

The test was mainly qualitative in nature, with the user comments, notes
and observations on areas of frustration were collected.

Q Test Environment

The tests were conducted individually in a controlled setting, where the
researcher acted solo as moderator, note taker, as well as observed the
participant throughout.

Participants used a phone with a screen recording app installed. A video
camera was also used to capture the participants actions and comments
during the test. Participants did not need to bring any supplies. Anything
needed for testing was provided. The tests were conducted using the
following equipment:

. DESTEK VR headset

. Samsung Note 8 smartphone
. iPhone 8 smartphone

. MacBook air laptop

o Canon 70D camera

O Results

Overall results based on each research question are displayed below.
e How satisfied is the user with the overall experience?

o On average, participants rated the overall ease of use of setting up
and starting the app as (straightforward)

o Most participants found the experience intuitive and were excited
about the concept.
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o After the test

o Allow participant to take the post -test questionnaires.
e Stop the screen recorder

o Save the recording.

U Usability Summary

The Virtual Reality prototype was built to answer the question of if a VR
campus tour was available to international students would that be
beneficial in helping them make a better- informed decision on the
institution they choose.

Through the evaluation findings and recommendations, there were
overall concerns with navigation and the ease of use with the main
functions of the VR app (i.e understanding interaction within VR,
navigating through the VR world)

The usability test showed that the new ways of interaction the VR
medium offered created a barrier of entry without proper instructions and
guidance on how VR navigation works and what

can be achieved within the experience itself. Specifically, in regard to the
instructional/tutorial screen where the basis of how to interact within the
VR world is laid out.

O Participants

The target participants for this usability test aimed to meet the following
criteria:

° Language: English

° Status: International students currently enrolled in an institution
or looking to further their studies away from home.

° Web experience: Intermediate. (The user must be capable of

downloading an application, installing, performing basic smartphone

functions)

e Device experience: Has owned either an iPhone or Android
smartphone.

10 participants were recruited in total, with two phases of usability

testing 5 people per phase. 7 were female and 3 were male. 4 were from

China, 3 from India, 2 from Saudi Arabia and 1 from Latin America. All
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Final Debrief

How easy do you think the app is to use?
How was that for you overall?
Was there anything particularly challenging, frustrating, Confusing?

Was there anything about the task that felt especially easy or
Enjoyable?

Anything we could make better or clearer?
Do you have any other comments or questions for me?

Checklist Before the test

Schedule meeting room.

Make sure that the app is downloaded on the mobile devices.
Check lab supplies that you need for the test.

Test the screen recorder: record a short video (including audio) and
play it back.

Turn off notifications or anything on the test phone that might
interrupt the test

Print copies of all materials

Prepare the link for the Pre -test questionnaire

Prepare the link for the Post -test questionnaire

Send out reminder email to test participants before the session

Before each test

Hand the consent forms and a pen to sign it.

Hand the recording permission and a pen to sign it.
Allow participant to take the pre-test questionnaires.
Clear the app history.

Start the screen recording.

During the test
Give the participant the first scenario and read it to them out loud.
Repeat this for each task.
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-Have the participant sign the consent form if they agree-

Great. Thank you. Before we begin, I'd like to ask you to complete this
background questionnaire. This will help us get a sense for who our
participants are and help us understand how different people are
using the application.

- Have the participant complete the questionnaire on a laptop.
Before we get started do you have any questions?

If you could think aloud and tell me what you’re looking at, what
you’re doing, what you expect to happen, etc. it would be
extremely helpful.

If you have any questions, please feel free to ask.

Not everything we test today may work perfectly, but I'll talk you
through it where needed.

Any questions?
OK, let’'s get started!

Observations
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You are looking to apply to
the College of Computing
and Digital Media, and that
is all you want to see. Go to
CDM and explore the
school.

As an international student
you care about the offices
that will be a big part of your
time studying in another
country, go to the offices of
international student ser-
vices.

e Likert scale
rating of par-
ticipant sat-
isfaction.

Script
Hi, my name is Rayed Alhumood

I’'m a graduate student in the DePaul DCMA program. I’'m conducting a
usability study for a Virtual Reality application of a university campus
tour. The VR tour will be focused on DePaul's Loop campus. Please
know that | am testing the VR tour, not you or your abilities.

I have a consent form for you to sign.

-Provide the consent form to participant-

If you agree to help us with this study, your information will remain
confidential, and will not be shared with anyone other than members
of this class and the instructor. The study will take about 15 minutes,
and you can quit at any time, for any reason, with no negative
consequences at all for you. In order to get started, | need your
consent to participate in the research. Do you consent to the
research?
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Can Virtual Reality
help  international
students make a
better-informed de-
cision on the institu-
tion they choose?

You are looking into a uni-
versity’'s website where they
offered you a Virtual Reality
tour of the campus. You
downloaded the app and
now it is on your phone, you
have a VR headset available
for your phone. Please
Launch the app and go
ahead and start the campus
tour.

Participant's
comments

Likert scale rating
by participant of
how efficient they
thought the task
was.

Did the Virtual Real-
ity tour
unigue way to expe-
rience the campus?

offer a

Within the VR tour there is a
map available that will help
you quick travel between dif-
ferent spots on the campus.
Use the map to go to the
Mac Lab.

Navigate the VR campus
freely and use the info icons
to get more information re-
garding the place you are at.

Participant's
comments

Number of errors
committed by the
user during task
performance

Likert scale rating
of participant sat-
isfaction.

Did the experience
meet the expecta-
tions of a campus
tour?

As an international student
your main concern is the li-
brary and what it offers you
as a student. Go to the Ii-
brary and see if it offers the
things that you are looking
for.

Participant's
comments related
to efficiency

Number of errors
committed by the
user during task
performance
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Tasks (15 minutes)

Reading each task aloud as it is in the script and collecting data
Recording any relevant information during the session

Debrief (5 minutes)

Asking participant to answer an exit survey

Asking more open-ended questions aiming to gain more
gualitative information

Discuss any final thoughts participants have on the experience
itself

Thank the participant and walk them out

Task List

You are looking into a university’s website where they offered
you a Virtual Reality tour of the campus. You downloaded the
app and now it is on your phone, you have a VR headset
available for your phone. Please Launch the app and go
ahead and start the campus tour.

Within the VR tour there is a map available that will help
you quick travel between different spots on the campus.
Use the map to go to the Mac Lab.

Navigate the VR campus freely and use the info icons to get
more information regarding the place you are at.

As an international student your main concern is the library
and what it offers you as a student. Go to the library and
see if it offers the things that you are looking for.

You are looking to apply to the College of Computing and
Digital Media, and that is all you want to see. Go to CDM
and explore the school.

As an international student you care about the offices that
will be a big part of your time studying in another country, go
to the offices of international student services.
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Research Questions

o Can Virtual Reality help international students make a
better-informed decision on the institution they choose?

o Did the experience meet the expectations of a campus tour?
o How satisfied is the user with the overall experience?
o Did the Virtual Reality tour offer a unique way to experience the
campus?
Test Design

In testing the Virtual Reality experience, | am looking to answer the
main question of the effectiveness of the experience in providing
international students with a different way to view a

campus tour and how that may affect (or not) their decision. Using the
usability test method, Users will be asked to think aloud as they walk
through several tasks, followed by a short exit survey (A Practical
Guide to Usability Testing, 1993, p. 21). The testing will be conducted
in DePaul’s loop library on three separate days, Saturday the 12th of
May in room DPC 10029, Monday the 14th of May in room DPC 10011
and finally Tuesday the 15th of May in room DPC 10014. All tests will
be done from 2pm to 4pm with 30 minutes allotted for each participant.

Qualitative and quantitative data will be captured for analysis. This
usability test will have 5-10 participants perform the same set of
tasks.

Outline of the session
Pre-Test (5 minutes)
e Welcome and introductions with the participant
e Moderator to review Consent and sign forms
o Participant completes background questionnaire
Introduction (5 minutes)
e Reviewing the testing process

e Instructions to the user for thinking out loud while performing
tasks

e Emphasizing that there is no right or wrong way to experience
the campus tour

e Introducing the participant to the application
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Introduction

One of the major developments in modern times has been the ability to
interact in real time with anyone around the world (Steven D. Black,
1983). The internet and modern speeds has changed the flow of
communication and allowed video content to be streamed both ways
without any delay, opening opportunities on an individual level and at the
same time changing the worldwide system of communication and
conducting affairs (Dobroslav KovaC, 2010). For a long time, being able
to stream “at” the same time was in and of itself a revolution, but what if
we can be “in” the same place “at” the same time.

Virtual Reality today is far from being a new technology, yet it seems like
it is still finding its place, or where it fits in the ever-growing variety of
media choices today. One of the aspects that has caught on in the VR
space, is the experientiality the medium offers. Giving people a way to
experience things they might not ever have had a chance to (Zyda,
2005).

One of the major choices a person makes in his lifetime is picking a
learning institution to attend to further their studies. This choice in many
cases has a lot of implications on a person’s life, especially for people
who move from cities, states or even countries (Charting the Impact of
Studying Abroad, 2004). For these people, making the right choice is
critical. It can be difficult for students to truly know what to expect when it
comes to universities, as pictures, brochures and videos produced as
advertisements may not give a prospective student the full “feeling” of
the place they would want to go to.

Virtual Reality Prototype Test Plan

The Virtual Reality prototype aims to offer international students a
Virtual Reality experience of a campus tour that they may find in a
typical university’s website when looking into furthering their studies
abroad.
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The field of media ethics and journalists’ ethical awareness are part of
what Bourdieu calls the journalistic field where socio-economic forces
complete and produce contractions and challenges. The current reality is
mainly a temporary manifestation as journalists and institutions are
constantly in the process of becoming new entities (Mellor, 2007, pp. 44-
47). Journalists under this study are not an exception; they are part of
interdependent professional, social and technological contexts and need
to constantly negotiate their ethical decisions and professional
principles.
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and nation. This also resonates with Hall’s high and low-context cultures
where the former such as the GCC region binds one’s identity to the
group and where social structure and authority are centralized (Hall,
1976). The passage from traditions to modernism reflects major socio-
economic and technological shifts and transformations in society over
the last two decades. The results further indicate that the respondents’
ethical reasoning involves both the conventional and post-conventional
stage of Kohlberg’s stages of moral development. The conventional
stage is identified as “conformity to the expectations of society” and the
fact that “one’s moral reasoning is dominated by ‘doing one’s duty’ and
maintaining social order for its own sake. “ In the post-conventional
stage, rules “are respected only so far as they appeal to universal ethical
principles” (Wilkins and Christians, 2009, pp. 42-43). Journalists in this
study valued truth as being the main duty of their profession. While they
consider their individual conscience and experience to be the major
factors in ethical decision making, they additionally regard society,
religion and ethics codes as supporting elements of ethics sources.
Christians’ communitarian media ethics (Christians, Fackler and Feree,
2012) seem to be present alongside with individualized duty ethics.

This transitional coexistence between traditional and contemporary
perception of journalism may be viewed as a cultural phenomenon.
Sabry introduces the concept of Arab cultural temporality, which
represents a historical condition where a culture is not able to act as a
coherent system. He explains that “the old and the contemporary coexist
on the same stage. Hence, the confusion in Arab cultural temporality.”
He adds that this condition “presents us with an exhibition or a market of
past cultural products, which co-exist in the same temporality as the new
where the old and new become contemporaries” (Sabry, 2007, p. 156).
This study lends support to Splichal and Sparks’ survey across 22
countries in which they state that “ even though there is no strict
definition of journalism yet, the occupation seems to be moving from
craft to profession (although not yet a true profession) because of
changes in the education and specialist knowledge of journalists and an
emphasis on autonomy and professional ethics.” They also add that
“some universal ethical and occupational standards were emerging in
journalism” (De Burgh, 2206, pp. 48-49).

The research results have clarified the research problem and questions.
The results have shown that media ethics are taken seriously in local
media practices. While local journalists subscribe to the common
journalistic principles, they exhibit a transitional mode of ethical
awareness that combines both individual ethical rationalization and
reliance on local socio-cultural considerations.
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minor impact on one’s ability to reason well in accordance with ethics
((Wilkins and Christians, 2009, pp. 48-49).

Table 7

Journalism Principles and Factor of Experience
VR-Objectivity * FactorExperience Crosstabulation
Count
FactorExperience
0 1-5 6-10 11-15 16-20 21-25 26-30 Over 30 Total

VR-Objectivity ~ Accuracy 8

Faimess 15
Objectivity
Freedom
Human Dignity
Responsibility
Accountability
Independence

No Harm Principle
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Total 60

Discussion:

This study reveals a strong ethical awareness among journalists in the
UAE. The participants view their duty as primarily seeking truth, which
implies that the subject matter of their profession is well defined
regardless of internal or external pressures and other limitations that
might color media coverage of events. This position seems to challenge
“advocacy” and “mobilisation” media that are often linked to “dominant
styles of Arab journalism in the second half of the twentieth century”
(Sakr, 2006, p. 143). The duty to audience was less important given how
media institutions and policies overwhelm media considerations. The
participants exhibit a strong sense of individualism in ethics sources;
they value their own conscience and experience in making ethical
decisions while recognizing related sources such as society, codes and
ethics and religion. This indicates a transition from traditional collectivist
setting to a modern, individualist mode of reasoning, per Hofstede’s
cultural dimensions theory. Hofstede’s typology include the GCC (Gulf
Cooperative Council) among highly collectivist societies (Hofstede,
2010, pp. 95-97) where the sense of individualism is limited and
personal attitudes and perceptions are grounded in one’s family, tribe
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Experience and Ethical Maturity:

Most respondents in this study are those with 6 to 7 years of
professional experience, followed by those with 1 to 5, then by those
with 16 to 20 ( Table 6). This may indicate job stability in a field of rapid
change in technology, end users and global reach. Years of experience
seem to affect ethical awareness. The 1-5 age category view accuracy
as the main journalistic

Table 6
Study Sample Based on Factor of Experience

FactorExperience

Frequenc Valid Cumulative
y Percent Percent Percent
Valid 0 1 1.4 1.7 1.7
1-5 14 19.7 23.3 25.0
6-10 17 23.9 28.3 53.3
11-15 9 12.7 15.0 68.3
16-20 10 14.1 16.7 85.0
21-25 6 8.5 10.0 95.0
26-30 1 1.4 1.7 96.7
Over 30 2 2.8 3.3 100.0
Total 60 84.5 100.0
Missing System 11 15.5
Total 71 100.0

principle in comparison with the 16-20 age category who regard
objectivity as representing the core principle (Table 7). The sample size,
however, does not allow for clear cross-comparative tabulations in this
study. Applying Kohlberg'’s theory on journalists, Coleman and Wilkins
found that expertise and visual imagery lead to high ethical reasoning
while education, religiosity, political ideology and gender had generally a
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How Important Ethics Codes
Valid Cumulative
Frequency Percent Percent Percent
Vald O 1 14 1.7 1.7
Very 41 57.7 68.3 70.0
Important
Important 12 16.9 20.0 90.0
Somehow 4 5.6 6.7 96.7
Important
Not 2 2.8 3.3 100.0
Important
Total 60 84.5 100.0
Missing System 11 15.5
Total 71 100.0

How Imporatant Are Ethics Codes?

Missing/Syste

I\éotlmlﬁ)ortant
omehow

Important

VeryImportant

B Very Important B Important B Somehow Important

B Not Important B Missing/System
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Journalists' Principles

Ethics Codes:

The respondents view codes of ethics as being very important (57.7%)
and important (16.9%) respectively (Table 5.) Most local media outlets
have their ethics codes. Even though codes of ethics are not effective,
they express awareness of ethics in the profession and as a journalist,
one may be inclined to claim a professional commitment to journalistic
standards. The ethics codes are essentially “statements of duty as
perceived by professional groups or news organizations” (Craig, 2015, p.
17). As Wilkins and Coleman indicate, codes of ethics “may be useful for
a young reporter entering the profession, but they are less so for a
veteran journalist with years or decades of journalism experience”
(Wilkins & Coleman, 2005, p. 113). Bob Norris, a Times correspondent,
argues that codes of ethics “are not worth the paper they are written on.”
He adds: “Every story is different, and every reporter is driven by the
compulsion to get the story and get it first. To imagine that he or she is
going to consult the union’s code of ethics while struggling to meet a
deadline is to live in cloud-cuckoo land” (Keeble, p. 125). Merrill echoed
this sentiment by stating that ‘journalists must seek ethical guidance
from within themselves not from codes of organizations, commissions or
councils.” (Keeble, p. 125).
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means to the goals of truth, fair judgment and ethical action “(Wilkins &
Christians, 2009, pp. 72-75). Itis argued that what is needed in the Arab
context is not merely objective journalism but what is called “impact
journalism,” which seeks “not only to inform the public, but also to make
an impact in the form of change” (Bebawi, 2016, p. 3). The participants
still maintain the traditional perception of objective journalism that
subscribes to facts only. They also view responsibility, human dignity
and freedom as important principles. The participants regard codes of
ethics to be very important even though such codes are not necessarily
the result of dialogue and open discussion among the professionals, but
a modern requirement or symbol of distinct identity in the field

Table 4
Journalists’ Main Journalistic Principles
Std.
N Minimum Maximum Mean Deviation

VR-Accuracy 59 1 11 3.27 2.518
VR-Objectivity 60 1 12 4.23 2.977
VR-Responsibility 57 0 13 4.44 3.349
VR-HumanDignity 58 0 13 4.55 3.062
VR-Transparency 57 0 11 5.68 2.829
VR-Freedom 56 0 14 5.79 3.822
VR-Fairness 54 0 13 7.13 3.991
VR-Respect of 55 1 14 7.40 3.462
Privacy

VR-No Harm 54 1 13 7.70 3.231
Principle

VR-Independence 52 0 13 7.77 3.129
VR-Balance 55 0 13 7.98 3.739
VR-Accountability 54 0 13 8.43 3.154
VR-Protection of 54 0 13 8.59 3.789

Info Sources
VR-Other 4 9 14 12.25 2.217
Valid N (listwise) 4
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Journalists' Ethics Sources
ES-Human

ES-Other Nature _ e
ES-Intuition

ES-Practice
ES-

Colleagues

ES-Society o
ES-Religion
ES-Codes of ES-Moral
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Journalists’ Principles:

The respondents regard accuracy (M=3.7)as the main journalistic
principle followed orderly by objectivity (M=4.23), responsibility
(M=4.44), human dignity (M=5.55), transparency (M=5.68), freedom
(M=5.79), fairness (M=7.13), respect of privacy (M=7.40), no harm
principle (M=7.70), independence (M=7.77), etc. (Table 4). The results
suggest a strong sense of professionalism viewed as a process of
collecting and assembling facts for reporting and editing. The
respondents rate the standard of accuracy to be high, a quality that
Phillips regards setting professional journalism apart from amateurs and
bloggers (Franklin and Carlson, 2011, p. 49). The notion of “objectivity”
is questionable given that early pioneers of the concept equated
objectivity with methods and not with journalists who may not be
objective. Ward calls exclusive factual objectivity “traditional objectivity,”
which “relies on a simple version of the realist notion of truth that
stresses the accurate observation of external events.” He criticizes such
objectivity as being weak journalism and argues that it is “undesirable
because it forces writers to use restricted formats..., encourages a
superficial reporting of official facts... and fails to provide readers with
analysis and interpretation.” Instead, Ward proposes what he calls
pragmatic objectivity where “objectivity is valued, pragmatically, as a
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that ethical journalists are those professionals who have “a strong
internal sense of the appropriate professional choices.” In many
instances, that strong internal sense “had to act as counterweight to a
professional environment—the same environmental that journalists
credited with influencing their decisions” (Wilkins and Coleman, 2005, p.
127). The authors add that “adherence and application of best practices
reflects distilled professional wisdom and the character to employ it.
Such an approach, this thinking would suggest, would be the mark of a
moral adult” (Wilkins, 2005, p. 50). Keeble also notes that journalists
“prefer to adopt ad hoc responses to specific ethical challenges rather
than follow some broadly defined ethical system” (Keeble, p. 125). The
role played by religion and society as ethic sources continues to
influence the journalists’ thinking as heavy factors, which provide a
sense of attachment to the community in a collectivist high-context
culture as present in the UAE.

Table 3
Journalists’ Ethics Sources

Journalists’ Ethics Sources

Valid Cumulative
Frequency Percent Percent Percent

Valid Conscience 43 24.7 24.7 24.7

Practice 41 23.6 23.6 48.3

Codes of 32 18.4 18.4 66.7

Ethics

Society 20 115 115 78.2

Human Nature 16 9.2 9.2 87.4

Moral 9 5.2 5.2 92.5

Philosophy

Colleagues 8 4.6 4.6 97.1

Moral 3 1.7 1.7 98.9

Psychology

Intuition 2 1.1 1.1 100.0

Total 174 100.0 100.0
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Table 2: Journalists’ First Duty

Valid Cumulative
Frequency Percent Percent Percent
Valid 0 1 1.4 1.7 1.7
Audience 7 9.9 11.7 13.3
Media 9 12.7 15.0 28.3
Institution
Truth 33 46.5 55.0 83.3
Profession 10 14.1 16.7 100.0
Total 60 84.5 100.0
Total T 100.0

Journalists® First Duty

= Audience = Media Institution =Truth =Pr

ofession

Ethics Sources:

The respondents view individual conscience as the main source of
ethical decision in their profession, followed by experience, code of
ethics, religion and society (Table 3). The results display a sense of
individualism that is associated with a gradual shift from collectivist to
individualist society in line with major socio-economic transformation and
rapid processes of modernization in the country. The elements of one’s
conscience and experience together form the essence of journalists’
ethics sources. This result supports Wilkins and Coleman’s assertion
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Journalists’ First Duty:

The respondents view Truth as the main duty of a journalist (46.5%),
followed by duty to the profession (14.1%), media institution (12.7) and
audience (9.9%) - (Table 2). This order is significant given that most
major media institutions in the UAE are government-owned while private
or semi-private outlets, mostly in print media fall under the loyalty media
system to use Rugh’s categorization. Truth as a principle anchors the
media in remaining distinct and independent from external pressures.
The virtue of truth needs to be used with qualification in this study as
there are limitations as to what journalists may or may not report. Still,
truth remains a pressing and intrinsic goal of journalists. As Phillips
argues, journalism, if it is to contribute to the life of the community, must
be “rooted in truth telling.” He claims that in telling their version of
events, journalists should be able to sincerely say that they believe their
coverage to be correct (Franklin and Carlson, 2011, p. 57).

The emphasis on truth and accuracy seems to be a core principle for
journalists in different socio-cultural contexts. Keeble asserts that
journalists often view skills as representing the main quality of a “good
journalist.” The skills include the ability to write accurately and handle
computer technology effectively. However, he adds that “most
journalists, if pressed to identify the strictly ethical aspects of ‘good
journalism’, are likely to display ambivalent, contradictory and confused
attitudes” (Keeble, 2001, p. 124). Even through the duty to the truth and
to the profession may overlap; the concept of profession is broader and
involves other principles besides the truth.

The duty to audience is not critical since audiences in traditional media
are viewed as receivers who do not play an active role in either providing
a source of income or an interactive body that significantly shapes media
content. This notion is certainly challenged by interactive journalism
where journalism is being increasingly claimed by the audience. The
difference between traditional and web journalism lies within the web’s
ability to support conversation where content is being reshaped and
reconstructed through audience interaction, in addition to the fact that
web-based conversations transcend geographical boundaries and
provide local content with global reach. Still, the line between traditional
and online media is becoming thin and blurred. Lahlali argues that the
traditional means of monitoring and controlling the dissemination of
information “are no longer valid” and that the traditional media use web
media as a new source for collecting news (Lahlali, p. 160). This has an
implication on journalistic ethics as well. Ward and Wasserman called for
“open ethics” in which members of the public contribute to the discussion
of ethical principles. They claim that it is imperative for citizens to “be
welcomed in discussions of media ethics—as intended users of ethical
guidelines, meaningful participants in ethical decisions, and contributors
to determination and revision of ethical content” (Craig, 2015, p. 18).
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and ordinal scales on journalistic principles, ethics sources and ethics
codes .Given the limitation of this study, only one major social variable,
years of experience, was maintained for cross-tabulation analyses and
interpretations. The questionnaire was distributed through 4 research
assistants working on the project under the supervision of the author and
data were entered and tabulated using SPSS.

Results:

The results are presented in line with the research questions:

Importance of Media Ethics

The majority of journalists under the study (70%) view media ethics as
being very important. This recognition is primordial in that ethics are
taken seriously and ethical recognition is a necessary step for making
decisions in the profession (Table 1).

Table 1: Journalists’ Views of Media Ethics: UAE

Frequenc Valid Cumulative
y Percent Percent Percent
Valid 0 2 2.8 3.3 3.3
Very 50 70.4 83.3 86.7
Important
Important 8 11.3 13.3 100.0
Total 60 84.5 100.0
Total 60 100.0

HOW IMPORTANT ARE MEDIA ETHICS?

Very
Important
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audience regard TV as the most reliable source of news about the
region and the world, followed by Facebook (26%), Twitter (13%),
newspapers (8%) and news websites (7%). The public trust in media
was found to be split between TV (36.6%) social media (30.6%) and
newspapers (19.8%) on most issues: economic, political and general
news. Within social media, the audience holds greater confidence in the
coverage of local affairs on Facebook (57%), followed by Twitter (22%)
and Instagram (12%). The audience list media weaknesses as follows:
journalists are not adequately professional (13%), incomplete news
(13%), lack of transparency and reliability (8%), lack of credibility (7%),
misrepresentation of women (6%) and lack of diversity (6%) (NMA
Report, pp. 4-21).

In a study published in the World of Journalism on “Journalists in the
UAE,” the author maintains that the typical journalist in the UAE is “an
Arab expat who is less than 40 years old.” He adds that the media
profession is not attractive for locals due to social reasons and low
salaries. Ninety- two percent of journalists in the country are Muslims
(Bekhit, 2017, p.1)

Journalists form what Mellor calls “interpretative community” and thus, it
is important to examine “how they perceive themselves and their role
and how this perception or narrative helps keep their professional
identity distinct.” Not only are they “cultural producers” who
“conceptualize, construct, and transmit meaningful cultural forms,” but
they hold an “impact on social relations, social formation, and social
meanings” (Hudson, Iskandar and Kirk, 2014, pp. 224-226).

Mellor states that “there is still a knowledge vacuum about the Arab
journalism field...particularly how Arab journalists perceive their role and
how this can be related to changes in Arab media” (Mellor, 2007, p. 42).
He adds that there is a lack of qualitative studies among Arab journalists
and a disregard for many variables like codes of ethics, which provide
context for the field (Mellor, 2007, p. 43)

Survey Design:

The sample, 60 journalists, was selected arbitrarily from print and
broadcast media outlets (3 TV stations and 3 daily newspapers) in 3
Emirates: Sharjah, Dubai and Abu Dhabi. The sample includes males
and females, Emirati and non-Emirati, communication and non-
communication graduates but for the study limitation, only one variable
was maintained: years of experience. The majority in the sample had 6
to 10 years of experience (23.9%) followed by those with 1 to 5 years
(19.7%), 16 to 20 years (14.1%), 11 to 15 years (12.7%) and 21 to 25
(8.5). The survey consists of six key questions in the form of nominal
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consonantly with the private/public model. Additionally, the private model
pertains to the government supervision for cultural and historical reasons
(Fandy, 2007, p. 138).

The press history in the UAE is relatively brief; the first paper called
Oman appeared in 1927. The contemporary daily newspapers appeared
alongside the independence such as Al-Ittihad, 1969 in Abu Dhabi, Al-
Khaleej, 1970, in Sharjah and Al-Bayan, 1980, in Dubai (Al-Jaber and
Gunter, 2013, pp. 27-28). The media landscape in the UAE, however,
has evolved rapidly in the last two decades. The size of the media
sector has increased significantly. Similarly, its intrinsic nature changed
from maintaining traditional forms of news presentation to adopting
modern formats common in contemporary media organizations. The
Emirate of Dubai, for example, is regionally distinct in allowing its ‘Media
City’ a free trading zone for privately owned broadcasting organizations
(Dickinson and Gunter, 2013, pp. 173-176).

Contemporary journalism in the Arab World is the subject of highly
stimulating work following the recent social upheaval known as ‘the Arab
Spring’ alongside advances in ITC and social media, which leads to
reexamining media in terms of “communication exchange” rather than
“systems” (Guaaybess, 2019, p. xi). Governments in the region are
active players in the audiovisual and telecommunications sectors and
major investment are made on the digital path by equipping their
countries with the necessary infrastructure for their deployment. In all,
the media constitute part of the social dynamics at different levels:
cultural, economic and political. It is transforming and has been
transformed by social development ( Guaaybess, 2019, pp. 140-148).

A Dubai Press Club’s poll (2012) found that 18% of the audience favored
education as being the content that should be better covered by the
media. The ethical issues of credibility and transparency received less
attention; only 2%. Furthermore, the audience is divided over the quality
of Arabic journalism with 55% claiming that it has improved, 24%
indicating no significant change and 21% as declining (DMC Poll, 2012).
In a report titled “Arab Media: Tools of the Governments; Tools for the
People” by the US Institute of Peace, the author argues that professional
ethics in Arab media are not yet developed. The report suggests that the
“absence of a tradition of a genuine press culture, which would have
established and enforced professional and ethical standards,
professionalism is a rarity among pan-Arab news stations. Among
practitioners, there is no perceptible difference between journalists and
columnists, that is to say, between reporters and advocates” (USIP
Report, 2006, p. 6). The National Media Center (NMC) issued a report
on “Public Confidence in the UAE Media” which outlines that 30% of the
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Literature Review and Context:

Empirical research has proposed several models that explain how ethics
are inherently involved in media performance. Curry uses what he calls
the professionalization theory to suggest that journalists have “authority
and autonomy in their own spheres of interest and expertise and tend to
exist as independent communities with informal organizational
structures, unique sets of values, and internal socialization” (Curry,
1990, p. 15). He notes that political pressure and manipulation do not
necessarily  prevent individual journalists  from becoming
professionalized (Curry, 1990, pp. 15-16). Even though journalists in a
given institution may not share a common social status or political
orientation, they share “self-definition as professionals and loyalty to
their profession” (Curry, 1990, p. 23). Hallin and Mancini's model
suggests four criteria for media system typology: state interventionism,
political parallelism, media industries and professionalization. The
authors regard professionalism as a prerequisite for autonomy and
whose indicators are “the advanced state of journalistic ethics; ethical
self-regulation through such entities as press councils; and a long
tradition of journalistic training and education” (Hudson, Iskandar and
Kirk, 2014, pp. 238-244)

The field of media ethics in non-Western contexts like the Arab World is
relatively new. The first book on media ethics in Arabic appeared in 1985
(Al Najar, 1985). Most journalism schools nowadays offer a course on
media ethics as an elective or as a requirement. The journalism
profession, however, has evolved on its own and ethics are often
reduced to formal codes of ethics even when ethical judgments are
involved in decisions regarding which events to cover and how.
Journalism is a profession with standards for news reporting and
expressing reality within the organizational guidelines and routines. As
Merrill puts it, ethics are part of the profession even when they are not
as fixed; they are processes that “evolve with the world in which the
media operate” (Merrill, p. xi). Empirical studies on journalists’ positions
and perception of professional ethics in the Arab region are scarce to
non-existent.

In his classical the Arab Press, Rugh identified four types of press in
accordance with national political systems: the mobilization, the loyalist,
the diverse and the transitional press system. The press in the UAE falls
under the loyalty type where it tends be reserved, conservative and
function in harmony with the government (Rugh,2004 ). Despite certain
media’s claims of independence, the fact remains that it is “the state and
not market forces that is the main player in shaping the Arab media”
(Fandy, 2007, p.3). The media in the Arab world do not function
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controversial issues of the profession. Second: Many journalists may
assume that ethics are general principles that can be learned just by
being in the profession of journalism and public relations. Third: Many
journalists may assume that the ethics issue is best captured through
codes of ethics even though such codes are not as effective” (Knowelton
& Reader, 2009, p. 124).

Journalists seem to associate “good journalism” with skills of reporting
and writing accurately combined with the effective use of computer
technology. However, as Keeble describes, when journalists are
confronted with ethics of “good journalism,” they “display ambivalent,
contradictory and confused attitudes” (Keeble, 2001, p. 124). Media
ethicists and professional journalists are skeptical about the ethic
sources of journalists and, as Merrill argues, “must seek ethical
guidance from within themselves and not from codes of organizations,
commissions or councils” (Keeble, 2001, p. 125).

Classical media ethicists such as Christians and Merrill ground media
ethics in ethical theory that informs journalistic principles. Without a
theory, no signification on ethical narrative may be developed or
elaborated. While traditional ethical theory (virtue, duty, and utilitarian) is
guestioned for an emphasis on individual autonomy, recent
developments have enriched the field with new perspectives, i.e.,
communitarian, neo-Aristotelian and in non-Western context; value
media determinism theory (Kamalipour,2018 & Azzi, 2003). Christians
presents an extensive chapter on the ethical foundations of media ethics
in which he outlines “the Potter Box Model” of reasoning and provides
other ethical guidelines: 1) Aristotle’s Mean, 2) Kant’'s Categorical
Imperative, 3) Islam’s Divine Command, 4) Mill's Principle of Utility, 5)
Rawls’ Veil of Ignorance and 6) Judeo-Christian Persons as Ends and 7)
Nodding’s Relational Ethics (Christians, 2009, pp. 1-33). In contrast,
Ward views media ethics as a type of applied ethics whose subject
matter is “the analysis and application of ethical principles of relevance
to a particular domain of society — the practice of news media.” In its
normative stand, media ethics study “the principles that should guide
responsible conduct among journalists and regulate their interaction with
other citizens” (Ward, 2011, p. 52). Merrill identifies media ethics with
media people. Media themselves, he says, cannot be ethical or unethical
— only their staff members can. Media ethics, he adds, concern “ethical
standards of media workers and what kinds of actions they take”
(Gordon, 1999, p. 1).
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Problem Statement and Questions:

This study examines the way journalists in the UAE perceive ethics in
their everyday journalism practices. It provides preliminary answers to
questions about ethical thinking in a professional environment and
attempts to describe how local professional journalists make ethical
decisions—what is important to them and what influences their ethical
deliberations. By examining ethical awareness among selected
journalists, the study fills a significant research gap on the subject and
enlightens the state of journalistic ethics affecting journalism practices in
general. The study questions involve five themes on how selected
journalists view 1) the importance of media ethics, 2) the main duties of
the profession, 3) ethical sources, 4) journalistic principles and 5) ethics
codes.

This study examines the way journalists in the UAE perceive ethics in
their everyday journalism practices, what is important to them and what
influences their ethical deliberations. It provides preliminary answers to
guestions about how important ethics are for journalists? what are their
main duties? how do they identify their ethical sources? which
journalistic principles guide their practices and how do they regard codes
of ethics? By examining ethical awareness among selected journalists,
the study fills a significant research gap on the subject. The existing
materials from the first book on media ethics in Arabic ( Al Najar, 1985)
until the most recent one on duty ethics and media practices (Azzi,
2016) show that they are no empirical research on the subject and most
of such texts are theoretical in nature. The field of media ethics have
engaged for decades in many ethics theories as virtue ethics, duty
ethics, utilitarianism, faith ethics and most recently communitarian media
ethics (Christians, Fackler and Ferre, 2012), but applications in the
journalistic profession are few and even rare in local settings. In that
context, this study also aims at highlighting local journalism practices
and the field of media ethic in general.

Theoretical Background:

Steven and Bill maintain that many, if not most, journalists identify
colleagues in the newsroom environment as being references for ethical
decisions. They outline a number of assumptions about this observation:
“First: Many journalists may have little access if any to ethic theory and
knowledge including media ethics. Ethical theory does not seem to be a
major reference in their ethical decisions on both mundane and
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Place Branding and Image Through Social Media Engagement and Attitudes
UAE Cities’ Case

needs to elaborate on how to position both websites and social media in
the online promotional plans, examine how communities are contributing
to the city brand, compare social media levels of engagement across
different cities, and utilize analytical tools in examining the impacts of
social media in city branding.

There is also a need for studies related to the perceptions of social
media communicators regarding their roles in city branding and the
factors affecting their roles. In addition to investigating cities,
governments, and companies’ communication strategies, there is a need
to investigate how social media fits into these strategies and to what
extent it is effective in branding cities.

In sum, social media communicators must identify what UAE cities have
“to sell” to those outside the borders and, most importantly, make it
credible to UAE citizens. Thus, the construction of UAE cities’ brands
must start “at home.” They also should reimagine new ways of engaging
with target audiences. Without this engagement, UAE cities limit their
ability to self-promote and foster positive discussion, lose an opportunity
to connect with potential audiences, and reduce the effectiveness of
their branding communication efforts (Cleave et al., 2017).
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The above findings help to position social media as an effective
communication channel to improve the brand perceptions existing in
users’ minds, with potential impact on investment and cities’
competitiveness, given brand attitudes’ energizing effects. They also
validate social media’s significant role in building brand knowledge and
in positioning users’ participation at the core of brands’ social media
objectives (Keller, 1993 & Langaro et al., 2018)

UAE'’s cities have unique and exceptional attributes and characteristics
in terms of its natural capabilities, travel facilities, infrastructure, people’s
attitudes, clean environment, attractive and touristic sites. There is a
need for more efforts to utilize social media in branding UAE cities to
convey its image by engaging social media users in the branding
process based on examining their attitudes, and level of participation
and create new ways of engaging them in the branding process.

RESEARCH IMPLICATIONS AND LIMITATIONS

As social media engagement impacts city branding, it is logical to
measure its effectiveness, its content, how a city is perceived, and how it
should be integrated into brands’ communication strategies.

For brand managers and communicators, they need to know how they
can develop content that is able to generate more engagement in social
media and promote cities’ brands without endangering the user’'s
interest.

They should: (1) understand the public’s motivations of engagement and
develop customized messages that are tailored to the public’s needs
and interests; (2) segment social media publics, utilizing big data
analytics and understanding the public’s demographic, psychographic,
and personal traits; (3) adopt interactive, open, transparent, and
authentic communication strategies; (4) develop research and metrics to
assess the effectiveness of social media engagement; (5) deal with
branding as a long-term process; and (6) humanize cities using a
language that reflects the local characteristics (Men & Tsai, 2013).

The limitation of the study is derived from the way engagement was
measured. A self-reported questionnaire was addressed to measure it,
using ‘“like,” “comment,” and “share.” However, there are different
possible types of online interactions, and those users who do not
actively generate content, but still read posts and view images, may
require further studies. It would be valuable to examine, for example,
whether a passive pattern of engagement would have comparable
effects for the brands (Langaro et al., 2018). Academic research also
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of social media in branding UAE cities. This result finds support in
Langaro et al.’'s (2018) study. They found positive effects of users’
participation on brand awareness and attitude.

Concerning the impacts of users’ attitudes toward the performance of
social media in branding UAE cities, the study found the following:

First, that it showed a significant correlation between users’ positive
attitudes toward social media and place brand, while it did not show a
significant correlation between users’ positive attitudes toward social
media and place image.

Second, the study also showed that most items reflected positive
attitudes toward the performance of social media in branding UAE cities.
Those items were perceived as more important than those reflecting
negative attitudes.

Third, the study showed that users’ positive attitudes toward the
performance of social media influences their perceptions of branding
cities. Langaro et al. (2018) found a positive effect of brand-like page
participation on brand attitude.

Fourth, the study also showed that users’ positive attitudes toward the
performance of social media did not significantly influence users’
perceptions of cities’ images. Langaro et al. (2018) found that users’
participation in social media has a positive and significant impact on
brand awareness and attitude. This effect is justified by the fact that
those users are naturally more motivated and prepared for participating
in brand-related initiatives than others (Brodie et al., 2013).

Concerning the users’ perceptions of place brand and place image, the
study found the following:

First, the study showed that social media’s users have positive
perceptions toward branding UAE cities. They perceive characteristics
related to branding UAE cities (infrastructure, people, attitudes, clean
environment, attractions/sites, etc.) as more important than
characteristics related to travel facilities, as shown in Tables 1 and 2. All
items depicting the characteristics of UAE cities were positive. The study
also showed that most items reflecting the positive images of UAE cities
were perceived as more important than those which reflect negative
images (concerned, fear, bored). The UAE's cities have several
favorable characteristics for their citizens and residents which creates
positive perceptions of its image.

Second, the study also found that users’ previous experiences have a
significant influence on city branding, not the city image. As
acknowledged in the previous studies, users who engage in social
media branding activities usually hold some previous relationship with
the brand (Jahn & Kunz, 2012).
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social media in branding. The study has built its argument on the key
role performed by users’ engagement in social media on delivering
positive effects on branding cities.

The findings reveal the following:

First, all users showed several levels of engagement in social media.
However, when classifying their levels of engagement, the results
illustrated that they contributed more than engaging in creating brand-
related content, which requires more attention from brand
communicators to innovate new ways to utilize social media effectively in
branding and to incite social media users to create content related to
brand. They should adopt a more participatory model and allow users to
post their content in social media.

Second, significant correlations were found between the level of
engagement and place brand and having positive attitudes towards
social media performance in branding UAE cities, which is consistent
with Langaro et al.’s (2018) study regarding the significant role of users’
participation in branding. This is supported by previous studies, with
participation being associated with user-enhanced brand image
(Woisetschla et al., 2008).

Third, the study showed a significant correlation between users’
engagement in social media and place brand, place image, and having
positive attitudes toward social media performance in branding. These
findings are consistent with the study of Langaro et al. (2018). The study
did not find a significant correlation between users’ engagement in social
media and having negative attitudes toward social media performance in
branding. However, there are significant correlations between the
creation level of engagement and place brand, place image, and having
positive attitudes toward social media performance in branding UAE
cities. The study of Langaro et al. (2018) found that brand attitude
substantially benefits from users’ participation.

Fourth, the study found no significant correlations between levels of
engagement and having negative attitudes toward social media
performance in branding UAE cities. Engagement tends to occur among
users who already have some pre-established brand awareness and
positive attitude (Langaro et al., 2018).

Fifth, the study found that users’ engagement in social media
significantly influences their perceptions of a place brand. This result
finds support in the previous literature (Keller, 1993). However, results
did not validate H2, revealing that users’ engagement in social media did
not significantly influence users’ place image.

Sixth, the study found that users’ engagement in social media
significantly influences users’ positive attitudes toward the performance
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Results as shown in Table 7 validate H1, revealing that users’
engagement in social media significantly influences their perceptions of
place brand (standardized coefficient: 0.275, t-value = 4.037) (p.00). It
shows that when users engage in social media activities, their
perceptions of the place brand are significantly enhanced. This result
finds support in the previous literature (Keller, 1993). However, results
did not validate H2, revealing that users’ engagement in social media did
not significantly influence users’ perceptions of place image
(standardized coefficient: 0.133, t-value = 1.859) (p=.065).

Results validate H3, revealing that users’ engagement in social media
significantly influences their positive attitudes toward the performance of
social media in branding UAE cities (standardized coefficient: 0.300, t-
value = 4.296) (p.00). This result finds support in Langaro et al.’s (2018)
study. They found positive effects of users’ participation on brand
attitude and brand awareness.

Results also validate H4, revealing that users’ positive attitudes toward
the performance of social media influences users’ perceptions of
branding cities (standardized coefficient: .150, t-value = 2.130) (p.034).
Langaro et al. (2018) found a positive and significant effect of the brand-
like page participation on brand attitude.

Results did not validate H5, revealing that users’ positive attitudes
toward the performance of social media did not significantly influence
their perceptions of cities’ images (standardized coefficient: -0.40, t-
value = -550) (p.035). Langaro et al. (2018) found that users’
participation in social media has a positive and significant impact on
brand awareness and attitude.

Results also validate H6, revealing that users’ previous experience has a
significant influence on their city branding (standardized coefficient: -
0.182, t-value = -2.598) (p.010). However, results did not validate H7,
revealing that users’ previous experiences did not have a significant
influence on their images of the city (standardized coefficient: .095, t-
value = 1.320) (p.189). While users’ previous experiences have an
impact on their perceptions of place brand in terms of infrastructure,
culture, etc., they have different feelings and impressions towards UAE
cities’ images, based on their individual experiences. Beerli and Martin
(2004) found that the experience of vacation travel has a significant
relationship with cognitive and affective images.

Conclusion and Discussion

The study examines the impacts of social media users’ engagement on
their attitudes toward place image and place branding and the role of
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above 0.832. Of the 14 items, the first seven items were categorized as
positive attitudes (variance: 55.06). Items 9 to 18 were categorized as
negative perceptions (variance: 67.9). The reliability by computing
Cronbach’s alpha values was 0.853.

Table 6 shows that most items reflected positive attitudes toward the
performance of social media in branding UAE cities. They were
perceived as important and positive roles. The mean ranged from 4.05
to 4.38. Those items were also perceived as more important than those
reflecting negative attitudes toward the performance of social media in
branding UAE cities (the mean ranged from 1.95 to 3.16). Beerli and
Martin (2004) found that motivations influence the affective component
of the image.

We did not find a significant statistical effect in the group averages,
depending on the participants’ gender (t=.838) (p.40), status(t=-.499) (p.61),
income (t=-.227) (p.82), job (t=-.624) (p.53), and their attitudes toward the
performance of social media in branding UAE cities. However, we found
a significant statistical effect in the group averages, depending on the
participants’ age (t=-2.31 ) (p.021), marital status(t=-.322 ) (p.001), and
number of travels (t=--2.10) (p.037). The more travel and the older age of
the users create more positive attitudes towards the role of social media
in cities branding. Social media communicators should be aware of the
impacts of users’ attitudes on their branding activities. They should
customize their messages based on their knowledge of users’ attitudes,
interests and characteristics.

Hypotheses Testing

Table 7. Results of hypotheses testing (Using Regression)

Hypothesis P Standardized t-Values Hypothesis
coefficient support

Engagement
H1 Place brand .000 275 4.037 Supported
H2 Place .065 133 1.859 Not

image supported
H3 Attitudes .000 .330 4.198 Supported
Attitudes
H4 Place brand .034 .150 2.130 Supported
H5 Place image .035 -.151 -2.127 Supported
Experience
H6 Place brand .010 -.182 -2.598 Supported
H7 Place .189 .095 1.320 Not

image supported
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media and place image (-0.041), which is consistent with Glihska and
Gorbaniuk’s (2016) and Rajesh’s (2013) studies. They found that
consumers’ perceptions and attitude toward a brand’s social media
strongly influence consumer loyalty and awareness.

The table also shows there are no significant correlations between
users’ negative attitudes toward social media and place brand and place
image, which means users are having positive attitudes toward UAE
cities’ branding.

Attitudes Regarding Social Media Role in Branding Cities

Table 6. Users’ attitudes regarding social media’s role in brandin

Attitudes M SD 't Factorl : Factor2
Enabled users to download info, images, and | 4.38 | 3.83 | 15.83 .879
videos

Helped in creating a distinctive image about | 4.37 | .934 | 64.80 .872
UAE

Helped in creating attractive hatchings. 418 1.07  53.93 .862
Outperformed traditional media in promoting | 4.16 | 1.08 = 53.02 .837
cities

Helped in replying to users’ comments and | 4.13 | 1.09 | 52.20 762
queries

Helped in creating and launching online | 4.10 | 1.10 : 51.41 744
promotional campaigns

Helped in creating distinctive slogans 405 1.15  48.54 .731
Helped to confront rumors and inaccurate | 3.99 | 1.17 | 46.95 .331
media coverage

Still a long way to succeed in branding 3.16  1.45 : 29.65 : .892

Not able to create distinctive promotional | 2.91 | 1.27 : 31.17 @ .889
campaigns for the UAE

Lack of discussions and comments 278 131 : 28.73 | .862

Do not deal transparently with wusers' i 2.76 i 1.39 @ 26.88 : .848
comments

They are not interested in responding to  2.73  1.29 @ 28.84 : .847
inquiries

Lack of interactivity 2.73 1 1.30 : 28.40 | .846

Lack of interest in renewing information 2.70 1 1.30 | 28.29 : .840

Do not care to publish valuable information 2.67  1.30 : 27.94 | .837

Did not succeed in conveying the distinctive | 2.53 | 1.28 | 26.78 | .749
image of the UAE

They do not provide essential tourism @ 2.49 | 1.23 | 27.57 | .734
services

Failed in promoting UAE cities 195 144 1236 : .424

A factor analysis was performed, and two factors were extracted. The
rotation converged in three iterations. The KMO was 0.904, indicating a
significant level, and Bartlett’s test for sphericity was significant (2861.4
= 0.01). The measure of sampling adequacy (MSA) was found to be
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having positive attitudes toward social media performance in branding
(0.460**). These findings are consistent with the study of Langaro et al.
(2018). They found a significant, positive impact of users’ participation
on brand awareness. However, the study did not find a significant
correlation between users’ engagement and having negative attitudes
toward social media performance in branding.

The table also shows there are significant correlations between the
creation level of engagement and place brand (0.300**), place image
(0.185**), and having positive attitudes toward social media performance
in branding UAE cities. The study of Langaro et al. (2018) found that
brand attitude substantially benefits from users’ participation.

Significant correlations were also found between the contribution level of
engagement and place brand (0.201**) and having positive attitudes
towards social media performance in branding UAE cities (0.359**). The
study of Langaro et al. (2018) also found a significant role for social
media in building brand knowledge and positioning users’ participation at
the core of brands’ social media objectives. The positive effects are also
supported by previous studies, with participation being associated with
the users’ enhanced brand image (Andersen, 2005; Woisetschla et al.,
2008).

The table also shows there are no significant correlations between
engagement as a whole or levels of engagement and having negative
attitudes toward social media performance in branding UAE cities. The
more engaged with a brand, and the more positive attitude of a
customer, the more likely he or she would be willing to write positive
online comments about the company, brand, product, or service (Riivits
& Leppiman, 2014).

Social media communicators should innovate ways for enhancing users’
engagement and create positive attitudes toward their performance.

Correlations Between Users’ Attitudes and Place Branding and Place
Image
Table 5. Users’ attitudes and branding

Branding Attitudes (Positive) Attitudes (negative)
PC Sig PC Sig

Place Brand .295** .000 -.002 .982

Place Image -.041 .566 -.104 147

** jg significant at the 0.01 level. * is significant at the 0.05 level.
PC: Pearson Correlation

Table 5 shows a significant correlation between users’ positive attitudes
toward social media and place brand (0.295**), while it does not show a
significant correlation between users’ positive attitudes toward social
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A factor analysis was performed, and one factor was extracted when the
rotation converged in three iterations. The rotation converged in three
iterations. The eight items were categorized as users’ engagement
(variance: 55.990). The KMO was 0.904, indicating a significant level,
and Bartlett’s test for sphericity was significant (713.7 = 0.01). The
reliability by computing Cronbach’s alpha values was 0.886.

Table 3 illustrates that all users showed several levels of engagement in
social media. However, the analysis of the engagement items resulted
just in one factor, regardless of the level of engagement. Classifying the
levels of engagement shows that contributing to brand-related content
came first (mean: 14.5, T: 46.0), then creation of brand-related content
(mean: 12.9, T: 38.0). The users were more interested in contributing
than in creating content, which should incite communicators to innovate
ways to engage users.

These findings are consistent with online brand studies where
consumers who participate are mostly those with previous relationships
with the brand. Those users are naturally more motivated and prepared
for participating in brand-related initiatives than others (Thorbjgrnsen et
al., 2004).

We also found a significant statistical effect in the group averages,
depending on the participants’ age (t= -4.45) ( p.00), status( t= -2.47)
(p.014), and job (t=-3.16) ( p.002), on the level of engagement in social
media. However, there is not a significant statistical effect, depending on
the participants’ income and marital status which means that no model
serves as a hegemon of engagement among users. Social media
communicators should target a specific audience in their activities,
based on their demographic variables. Their branding messages should
be tailored according to their audience’s interests and characteristics.

Correlations Between Users’ Engagement and Branding

Table 4. Users’ engagement and branding

Branding Engagement

PC Sig M Eng 1 Eng 2
Place Brand ,265** .000 4.30 .201** .300**
Place Image .152* .032 2.4 .104 .185**
Attitude (positive) .460** .000 4.1 .359** 512%*
Attitude (negative) .079 273 2.7 .046 .104

**js significant at the 0.01 level. * is significant at the 0.05 level.
PC: Pearson Correlation. Eng.= Engagement

Table 4 shows a significant correlation between users’ engagement in
social media and place brand (0.265*), place image (0.152*), and
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3, 6, and 10, were categorized as psychological reflections (variance:
55.06). Items 12 to 14 were categorized as negative perceptions
(variance: 67.9). Items 3, 8, and 10 were categorized as the surrounding
impacts (variance: 75.8). The reliability by computing Cronbach’s alpha
values was 0.940.

The above table shows that items reflecting the positive images of UAE
cities were perceived as more important than those which reflect
negative images (concerned, fear, bored). However, the mean was
recorded as low in most cases. It ranged from 1.20 to 2.65. Users also
expressed their stratification with UAE cities’ surroundings in terms of
feeling safe, belonging, and its sceneries, which is consistent with
Anastassova’s (2011) and Hanzaee and Saeedi’'s (2011) studies.

The study found a significant effect on the perceived image of UAE
citizens on the UAE citizens and residents (T = 40.8, p.00), in the group
averages, depending on the number of travels (T = 46.3, p.00), the
gender (T = 47.3, p.00), and the income of users (T = 41.3, p.00), which
means that the socio-demographic characteristics of users influence the
cognitive and affective assessment of image (Beerli and Martin, 2004).
The UAE's cities have several favorable characteristics for their citizens
and residents which creates positive perceptions of its image.

Users’ Engagement in Social Media
Table 3. Users’ engagement in social media

M SD T factor | Eng. 1 Eng. 2
1

1. | used “Like” on what is | 3.33 | 1.49  30.90 : .824 M T M T
published on social media

2. | told other friends about | 3.39  1.43 | 32.78 | .813 145 : 46.0 129 : 38.0
the UAE

3. | shared what others post | 3.23 | 1.48 | 30.27  .796
on social media

4. | chatted with others 3.68 | 1.38 36.91 : .789

5. I commented on the posts | 3.39 | 1.46 | 32.14 .774
of others

6. | wrote posts or tweets on : 3.41 | 1.47 | 32.22 . .730
social media

7. | published photos or vid- | 3.02 | 1.44 : 29.07 = .683
eos of tourist areas

8. | sent inquiries to social | 4.06 | 1.29 | 43.63 | .533
media officials

Eng.= Engagement
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Table 1 shows that social media users have positive perceptions of the
UAE cities’ branding. They perceive the characteristics related to
infrastructure, people’s attitudes, clean environment, attractions, sites,
etc., as more important than characteristics related to travel facilities
(prices, hotels, and climate). Previous studies support the positive
impact of users’ participation on brand recognition (Andersen, 2005).

All items depicting the characteristics of UAE cities were positive. The
mean ranged from 3.73 to 4.67. This finding was consistent with Herget
et al. (2015) in terms of the positive relationship between the value of the
cities’ brands and the hotel prices in the cities. Most users did not agree
with the statement saying that touristic options are limited in UAE cities
(M: 251, SD: 1.23, t: 28.2).

The study found a significant relationship between UAE citizens and
residents in terms of their perceived image of UAE cities’ brand a
significant statistical difference in the group averages depending on the
participants’ status, (t=-2.60, p.0.10) gender (t=3.175, p.0.02), and job
(t=-2.40, p.0.17). The above results show that the local emirates have
more positive perceptions of the UAE cities, based on their citizenships
and their actual experience with these cities.

Cities’ Images
Table 2. Users’ perceptions of UAE cities’ images

M SD t Factorl Factor2 Factor3
Comfortable and cozy 2.65 1.13 32.57 .785
Exciting and enjoyable 2.31 1.34 | 23.65 724 .386 .284
Feeling safe 2.37 1.28 25.60 .281 .853
Hospitality and | 2.30 1.30 | 24.39 .680 .333
friendliness
Like my home country 2.21 1.35 22.65 .589 .380 .331
Relaxed, content 2.21 1.31 23.40 407 .349 372
Feeling pride 2.21 1.32 23.22 .851 .261
Its scenery is charming 2.07 1.39 20.60 .386 .333 .721
Active 2.04 144  19.43 .663 .523 .263
Loyalty and belonging 2.02 1.48 18.81 .871
Excited about the | 1.90 1.43 18.36 791 .347
opportunity
Concerned 1.35 1.28 14.54 .861
Fear 1.28 124 1439 275 .920
Bored 1.20 1.15 14.38 .848 .351

A factor analysis was performed, and two factors were extracted. The
rotation converged in five iterations. The KMO was 0.904, indicating a
significant level, and Bartlett's test for sphericity was significant
(22334.1, p = 0.01). The measure of sampling adequacy (MSA) was
found to be above 0.832. Of the 14 items, the first 11 items, except items
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UAE Cities’ Branding

Table 1. Users’ perceptions of UAE cities’ brand characteristics

UAE cities’ brand M SD t Factorl | Factor2 | Factor3

Strong  network of flights | 4.67 | .649 : 99.98 @ .837
connecting the UAE with the

world

Able to host international | 4.62 | .728 88.15 | .817
conferences, events, and

exhibitions

People are friendly and tolerant 462 683  93.87 : .729 .254
Has a clean environment 4,61 i 677 94.48 | .756 .293
Quality of services provided 459 717  88.96 : .809

Has marketing potential and : 455  .735  85.96 | .777
abundance of shopping

Characterized by its great 4.54  .743 | 84.88 .755 .528
entertainment and cultural events

Has plenty of adventures/options @ 453 | .750 ' 83.96

Many attractions/sites to visit 453 | 744 | 84.35  .630 414

Travel information is highly | 451 | .693 | 90.35 | .618 .480

available

Has advanced infrastructure and | 4.48 { .798 | 77.97 | .669 .319

high towers

Ease of obtaining and accessing | 4.39 : .835 | 73.01 .506 -.323
a visa

Many accommodation options are | 4.36 | .874 | 69.35 | .664 .388

available

Many public parks are available 447 ¢ 817 | 75.98 | .626 439

Travel is cheap compared to : 3.91  1.202 @ 45.20 .788

other cities

Hotels and restaurants prices are | 3.89 | 1.235 @ 43.78 .753
acceptable

Has mild climate for tourism and | 3.73 | 1.295 @ 40.02 .584 434
travel

Touristic options are limited 2.51 1 1.238 | 28.20 .809

A factor analysis was performed, and three factors were extracted. The
rotation converged in four iterations. The KMO was 0.934, indicating a
significant level, and Bartlett's test for sphericity was significant
(2156.223, p = 0.01). The measure of sampling adequacy (MSA) was
found to be above 0.877.

Of the 18 items, the first 14 items, except items eight and 12, were
categorized as cities’ material and natural capabilities (variance: 49.31).
ltems 12 and 15-17 were categorized as cities’ travel facilities (variance:
56.8). Item number 18 was excluded, due to it representing only one
item (variance: 63.0). The reliability by computing Cronbach’s alpha
values was 0.911.
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applied Bartlett’s test of sphericity and the Kaiser—Meyer—Olkin (KMO).
The matrix for EFA was submitted and responses were reviewed using
principal component analysis and the rotated component matrix. The
study applied Varimax, and a factor analysis was performed with 1.0 as
the Eigenvalue. Item sets had item loadings at or above the 0.25 level,
no cross-loadings, and no factors with fewer than three items.
Cronbach’s alpha was used to assess the reliability of the scales,
considering a minimum value of 0.70. The composite reliability (CR)
captured the degree to which the items behaved in a similar manner,
relating to a common latent construct.

Convergence was evaluated through the average variance extracted
measure (AVE). It is considered satisfactory when it is above the
minimum recommended value of 0.50. Discriminant validity is verified
when the square root of AVE for each construct is greater than the
standardized correlation of that construct with all other constructs. The
coefficients of determination R2 were obtained in order to evaluate the
proportion of variance of each dependent latent variable explained by its
explanatory variables. These can vary from zero to one, and the higher
the value, the greater the explanatory power of the structural relations.
To test the research hypotheses, the standardized estimated coefficients
were inspected, examining their size, sign, and t-values. The
significance of each relationship is assessed through the corresponding
t-value.
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items describing place image. The 30 items were reduced to 18 items,
and the 25 items were reduced to 14 items, to concisely reflect their
components. Attitudes toward social media roles in branding were
measured through eight positive items and 11 negative items.

Third, qualitative interviews were conducted with researchers and
communication practitioners to develop the scale and determine whether
additional items should be included or reframed or reworded. The items
were incorporated based on the analysis of six in-depth interviews. The
results offered initial support for the hypotheses.

Fourth, a pretest was administered to six professional communicators
and a statistical expert to assess issues related to questionnaire clarity
and structure. Some items were deleted and others were combined.
Items were also submitted to a content validity check by four academics
to critically analyze the fit between the items and the targeted constructs’
components. Then measurement scales were defined. The constructs
were measured on a five-point Likert scale of agreement.

Fifth, a questionnaire was distributed to social media users in the UAE.
It contained four sections: city branding, city image, levels of users’
engagement in social media, and attitudes towards social media. The
analysis was controlled by the following variables: age, gender,
education, position, social status, and nationality. Participants were
contacted in a variety of ways. There were printed and online versions of
the survey. It was applied in the seventh emirates, based on its
populations. Although 500 questionnaires were distributed, 200
responses were received.

Regarding the socio-demographic characteristics of the participants,
they were diverse. Males constituted 38.3% of participants and females
constituted 61.7%. Their ages ranged from 17 to 60 years, in the
following age brackets: younger than 20 (11.2%), 21-30 (22.8%), 31-40
(29%), 41-50 (20.2%), and older than 50 (20.7%). Also, 34.2% were
students, 8.3% were educators and professors, 20.7% were employees,
6.7% were unemployed, and 30% were professionals in several fields.
Additionally, 56.5% were locals, and 43.5% were residents and visitors.
Their incomes ranged from limited (35.8%), average (59.6%), to high
(4.1%). In terms of marital status, 52.3% were married, 44% were single,
and 3.6% were divorced.

DATA ANALYSIS

The data were analyzed using factor analysis and correlation analyses.
SPSS version 25.0 was used to analyze and interpret the data. To
determine whether the exploratory analysis was appropriate, the study
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theory assumes that consumers follow a sequence of steps in their
consumption decision process. The sequence is initiated with brand
awareness, then brand image, followed by brand attitude, preference,
and action (Langaro et al., 2018). If the user has a positive attitude
toward the performance of social media, the more possible it is he/she
will have positive attitudes toward place branding.

(H5): Attitude toward social media is positively related to place image.
Research has shown that repeated exposure to brand communication
reinforces brand memory traces, generating a greater sense of
familiarity, associated with feelings of warmth and proximity towards the
brand and activating positive brand attitudes (Keller, 2003), which is
associated with having a positive image about the brand. This
relationship is supported by associative network memory models (Keller,
2003). As such, when attitudes are activated, it facilitates users’ retrieval
of linked associations, justifying the positive relationship (Langaro et al.,
2018).

(H6 & 7): Users’ previous experiences have a significant influence on the
city’s branding and image. The previous experiences of social media
users with the city have an impact on their perceptions of the city's
branding. Through their experience with the brand’s attributes and
benefits, users develop their evaluations, judgments, and attitudes
(Keller, 2003). As acknowledged in previous studies, users who
integrate brand social media usually hold some previous relationship
with the brand (Jahn & Kunz, 2012).

To develop the final instrument, we have followed a sequence of five
phases. First, literature was examined to develop and build a measure
of place branding, image, attitudes, and users’ engagement in social
media. (1) Branding cities was defined as the sum of perceptions that
someone has about a certain place, which influences his/her attitudes
towards it at the emotional level; (2) Place branding is the distinguished
characteristics of the city and its potential to compete with other cities in
terms of tourism, people, culture, heritage, attractive sites, etc.; (3) Place
image is the perceptions of people about the city or their level of liking it
or likelihood of recommending it to others; (4) Perceived image of a city
is a constellation of ideas in the minds of people who visit or live there or
have a direct experience with the city (Ulke, 2013); and (5) Brand
attitudes represent the synthesis of all relevant brand elements present
in people’s memory and that are derived from experiencing the brand
(Buil et al., 2013).

Second, we have proceeded with the identification of measures. The
study assembled around 30 items describing place branding and 25

270



T wy 271

Ju=uiElg pRe

the ultimate level of online, brand-related activities. It denotes actively
producing and publishing the brand-related content that others consume
and contribute to.

Prior studies have predominantly focused on the strength of
engagement and did not explore the nature and types of engagement
behavior (Men & Tsai, 2013). In the current study, we are interested in
investigating the last two types, as they embrace various types of
interactions, involving user-to-content, user-to-user, and user-to-firm
interactions about brands.

RESEARCH METHODOLOGY

A field study based on a questionnaire was conducted from July to
September 2019, with the users of social media and applied to 200
citizens and residents who live in UAE cities.

The development of the initial set of survey items consisted of reviewing
a comprehensive list of place branding, place image, social media
engagement levels, and previous studies. The study proposes the
following hypotheses:

(H1): Perceived place brand is positively related to the level of
engagement in social media. Since cities’ branding usually conveys
positive attributes and characteristics of cities, we assume that active
social media engagement exerts a positive impact on branding cities.
The more increased frequency and scope of communication efforts
contribute to further establish brand associations concerning a city’s
attributes and benefits (Bravo, Andrés, & Martinez, 2007).

(H2): Perceived place image is positively related to the level of
engagement in social media. This effect results from users’ active
involvement in brand communities, offering their opinions and being
regarded by the brand and other members as valuable parties
(Woisetschlager, Hartleb, & Blut, 2008).

(H3): Users’ engagement in social media is positively related to their
attitudes toward the performance of social media in cities’ branding. The
more positive users are toward the performance of social media in
branding, the more he/she will engage in social media’s online branding
activities. The more engaged a user is with a brand, the more likely
he/she would be to write positive online comments about the brand or
service.

(H4): Attitude toward social media is positively related to place branding.
The more the user is aware of social media performance and formulates
an attitude toward its impacts, the more he/she will be able to recognize
the positive aspects of the place branding. The hierarchy of effects
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To date, however, people’s motivations to engage in online, brand-
related activities have been scarcely investigated (Muntinga et al.,
2011). Few studies have illustrated the significant role of social media on
building brand knowledge and positioning users’ participation at the core
of the brands’ social media objectives (Langaro et al., 2018).

Recent studies adopt a new participatory branding approach that
represents a more dialogue-based view of communication, with the
focus on building and maintaining relations with stakeholders and turning
people into brand ambassadors who will support the brand and enact
the vision of the place. This means that communication is more centered
on the audience and on engagement in communication. It goes beyond
the bottom-up and top-down approaches and views the place brand as
an outcome of communication. Thus, the focus is here shifted from
communication in place branding to place branding as communication
(Cassinger, 2018).

In our study, we focus on users’ engagement in social media as an
indicator of the success of social media in branding cities in the context
of users’ participatory and engagement behavior perspective and the
“uses and gratifications” theory. The later theory was used to explore the
habits of using social media and types of its usages. Users’ engagement
behavior is a critical construct to be pursued by brands, as it generates
positive brand consequences. It implies value being consumed, and
those involved in the value production (brands) may enjoy associated
consequences, with potential impact on users’ cognitive perceptions of
brands (Langaro et al., 2018).

Existing engagement typologies categorize behaviors into various user
types. Li and Bernoff (2008) distinguished six types of social media
users: inactives, spectators, joiners, collectors, critics, and creators.
User typologies, however, are limited in the sense that people often
engage in multiple roles. That depends on his/her motivations and goals
(Muntinga et al., 2011). Muntinga et al. (2011) categorized users’ online,
brand-related activities into three dimensions: (1) Consuming brand-
related content type, which represents the minimum level of online,
brand-related activities. It denotes participating without actively
contributing to or creating content. These are people who consume,
watch the brand-related materials, and read reviews that others post and
the dialogues between members. (2) Contributing to brand-related
content-type, which is a moderate level of online, brand-related
activities. It denotes both user-to-content and user-to-user interactions
about brands. People converse on a brand’s fan page on social media,
make contributions to brand forums, and comment on blogs, pictures,
videos, etc. (3) Creating brand-related content type, which represents
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towards the strength, favorability, and uniqueness of brand attributes
and benefits, with expected effects on attitudes (Keller, 2003; Langaro et
al., 2018).

Users’ attitudes toward social media are influenced by various factors
(such as level of engagement) derived from the social media and other
surrounding factors.

Users’ Engagement in Social Media and Cities’ Branding

It is imperative to investigate users’ ways of engaging with cities’ brand-
related content to understand people’s perceptions and attitudes
regarding such content and to provide communicators with valuable
insights into user behavior in a social media—dominated era (Muntinga,
Moorman, & Smit, 2011).

Social media—impressive audiences have raised brands’ attention
towards integrating them into communication plans (Langaro et al.,
2018). Users who actively engage in social media are increasingly
exposed to daily branded content and are challenged to actively
participate. Those increased user—brand contacts are expected to affect
brand image and place (Buil et al., 2013), due to the augmented
frequency of brand exposure (Langaro et al., 2018).

Social media provides unlimited means for users to interact, express,
share, and create content about anything, including brands. Such users’
online, brand-related activities have significant consequences for city
branding (Muntinga et al., 2011). Unlike the traditional media, social
media enables users to serve as content creators who collaboratively
shape cities’ images and reputations (Langaro et al., 2018; Men & Tsai
2013).

Given the ubiquity and dominance of social media, it is no longer an
issue whether cities should include social media in their communication
channels, but how they can strategically use social media to engage
digital-savvy stakeholders.

Early studies examined the following: (1) To what extent social media
features could lead to the best branding for the cities; (2) The
antecedents of brand-like page participation; (3) Implications of social
media and word-of-mouth for the destination image; (4) Strategies for
cultivating relationships via social media; and (5) The positive impact of
users’ participation on brand recognition, brand image, and brand
attitude (Andersen, 2005; Men & Tsai, 2013; Muntinga et al., 2011).
These studies show that social media still is used “with a top-down
approach, allowing for less spontaneous user generated content” (Li,
Robinson, & Oriade, 2017).
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which a city can be seen. The second level consists of propaganda tools
that a city adopts to market itself. The third level is people’s
communication about a city through their voices and those of the media
(Herget et al., 2015; Ulke, 2013).

Branding is created, maintained, and expanded through a mix of brands’
marketing and communication efforts (Langaro et al., 2018). Increases in
brand communication efforts are directly related to improved image,
which occurs through higher frequency of exposure or experience.
Nevertheless, social media’s contribution as a new media channel to
further build brand image is still an unexplored research route.
Researchers identify the common features of city branding as follows:
First, branding as a strategy exported from the commercial world. The
aim is to modify people’s perceptions about the city. Second, city brands
emphasize the distinctive, convey only interesting and attractive
messages, and focus on positive attributes. Third, city branding relies on
the city’s identity, which comprises variables and values such as its
history, demography, economy, politics, and policies (Cotirlea, 2015).
During the last decade, many places have launched place branding
strategies (Blace, Cori¢, & Juri¢, 2015; Kalandides et al., 2013).
Previous studies have identified two major types of analysis in
understanding the outcomes of branding: perceived image and projected
image. The perceived image analysis focuses on a constellation of ideas
in the minds of people before they visit or live there and on the direct
experiences of individuals (Ulke, 2013).

The perceived image is organized into three types: attributes, benefits,
and attitudes. Attributes are the descriptive characteristics that define
the brand name. Benefits represent the value delivered by the brand
attributes, as perceived by consumers. Brand attitude is the evaluative
dimension of brand image, which results from consumers’ beliefs and
feelings towards the brand’s attributes and benefits. As users experience
the brand’s attributes and benefits, they develop their own evaluations
and judgments (Keller, 2003; Langaro et al., 2018). As such, brand
attitudes represent the synthesis of all relevant brand elements present
in people’s memory and are derived from experiencing the brand at
various levels (for example, usage or communication). They tend to be
more enduring and accessible in memory than the attributes and
benefits that underlie them (Keller, 2003; Langaro et al., 2018).

Brand attitudes vary on the strength of their linkages with the brand
nodes and are influenced by brand communication efforts (Buil,
Chernatony, & Marti'nez, 2013; Langaro et al., 2018). As brands
increase the frequency and breadth of their communication messages,
they increase users’ brand contacts, influencing users’ perceptions
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destination branding. The results show that Dubai still needs to continue
focusing on new trends, identifying new tourist segments, focusing on
stages of communication, and the response of the audience.

The above studies confirm that UAE cities should consider revising the
role of social media and users’ engagement in branding in their
marketing strategy and branding.

This study aspires to measure the effectiveness of using social media in
branding UAE cities, supporting sustainable tourism, promoting the local
culture, protecting the local heritage, creating an excellent image, and
improving the global ranking of UAE cities as tourism destinations. It
seeks to answer the following questions: (1) To what extent is social
media playing a role in branding UAE cities, and what are the negative
and positive aspects of this role? (2) To what extent do users’
engagement in social media affect their perceptions and attitudes about
UAE cities’ branding? We have grounded our argument on the
theoretical framework of brand place, brand image, and social media
engagement typology.

As such, this research will explore elements of city image and place
branding, brand attitude, and social media engagement to examine the
perceptions of social media users on UAE cities’ branding.

Cities’ Branding & Image & Attitude

Cities’ branding has become a popular field of research and practice. As
a tool, place branding has increasingly been used by governments to
enhance awareness about their country, promote tourism, and attract
investment and talent (Kilduff & Tabales, 2017).

According to Buncle (2003), city branding is the sum of perceptions that
someone has about a certain place, which influences his/her attitudes
towards that destination at the emotional level. It represents the mix of
the core characteristics of the place that make it distinctive and
memorable such as its history, demography, economy, politics, and
policies (Herget et al., 2015). City image represents all that a consumer
attaches to a city and its inhabitants. An image is created through people
repeated and memorable exposure or experience to brand elements,
such as services, habits, activities, and facilities (Langaro et al., 2018).
Many scholars believe that image is shaped by two main forces:
personal factors and stimulus factors, and hat the higher the degree of
satisfaction, and the higher people’s trust is in a brand, the more they
perceive it as place or destination (Cotirea, 2015).

Branding can be understood within a three-level communication
framework. The first level refers to physical and observable aspects from
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RESEARCH CONTEXT

The United Arab Emirates increased the value of their nation brands in
2018, based on the strength of its goods and services, investment, and
quality of life (Townsend, 2018). In 2017, Brand Finance released its
annual report on 100 leading ‘nation brands’ in the world, with the United
Arab Emirates as the world’s third most powerful nation brand, after
Singapore and Switzerland (Shyfer, 2017). Its branding strategies
yielded positive outcomes; however, it remains a challenge to measure
the return of investment on an international scale (Ibahrine (2016) and
has a lot to do in terms of branding itself (Govers, 2012). It has ranked
33rd globally in cultural tourism destinations (World Economic Forum,
2019).

Studies on branding and social media usage in the UAE are very scarce,
especially those which are related to the engagement of users in
branding cities. Zeineddine (2017) explored the endeavors of the UAE
in becoming an influencer in the global economy. She shed light on
Dubai branding itself to be known for its extravagant Guinness Book of
World Records attempts a city of superlatives. However, Abu Dhabi
branded itself with the logo "travelers welcome” and strived to be a city
of cultural events by opening branches of well-known museums such as
the Louvre and being a calm sunshine destination that hosts
international events like the Formula One.

Hashim conducted a study on Abu Dhabi. She discovered that there is
an office for branding the emirate in Abu Dhabi. Its role is to support the
public and private sectors to understand the brand and its purpose, and
to provide guidance and assistance on its application in all activities that
can have an impact on the reputation of the emirate of Abu Dhabi. She
focused on the aim of developing Saadiyat Island to emphasize culture
and cultural institutions. The cornerstone of this development would be
the creation of a new Cultural District for Abu Dhabi and the United Arab
Emirates, and consistent with Plan 2030, Saadiyat Island would improve
as an environmentally sensitive tourist destination, as well as an
international cultural destination.

Singh (2017) focused on the successful branding of Dubai. He confirmed
that the brand of Dubai was applied by the 'Media City' they built to
reinforce the UAE's media footprint to the rest of the world. Another
reason for its branding success is its strategic decision to become a
leading air travel hub. Smart place branding with a strong focus on
place-making as the basis for promotion (not the other way around) lies
at the core of the success story of Brand Dubai. Also, Melodena (2008)
chose Dubai as a case study to explain some elements of successful
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INTRODUCTION

Amid an increasingly competitive global economy, cities are adopting
branding strategies to distinguish themselves and attract residents,
talents, tourists, and investment. One of the key prerequisites for the
success of cities is “city branding” (Herget, Petru, & Abrham, 2015).
Across most advanced cities, communication practitioners are
increasingly emphasizing the reimaging of cities through branding using
social media capabilities (Herget et al., 2015). Few research efforts have
been devoted to evaluating social media’s theoretical models and its
implications for the brands (Langaro, Rita, & Salgueiro, 2018).

The purpose of this study is: (1) To explore social media users’
perceptions of place image and place branding, (2) To identify the
impacts of social media users’ engagement on their perceptions of place
image and place branding, and (3) To examine the impact of users’
attitudes toward social media on their perceptions of branding cities.

The study proposes that place branding could be a tool that helps to
define the image of the cities in the United Arab Emirates (UAE) in the
minds of social media users, enhancing the perceptions of those who
have little or no personal connection with UAE cities, as well as
redefining its stereotypes.

The study believes that: (1) Branding cities’ images is a complex and
multi-faceted assignment because cities compete commercially,
politically, socially, and culturally (Kilduff & Tabales, 2017); (2) Strategies
for cities’ branding are more complex than product branding (Glinska &
Gorbaniuk, 2016; Herget et al., 2015); (3) If a city image is clearly and
concisely presented to audience members, it invites them to create a
relationship with the location and engage in its issues and events; (4)
Increases in brand communication efforts are directly related to
enhancing the brand image; (5) The increasing adoption of social media
in branding, associated with the proposition of users’ engagement, could
generate positive brand consequences; (6) All decisions on marketing
activities, including communication, should be evaluated in view of their
impact on shaping brand image and place (Keller, 2010); (7) City
branding could be perceived positively by users in terms of city attributes
and characteristics (Langaro et al., 2018); and (8) Users’ engagement in
social media can deliver positive effects for city branding and image.
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The Role of Public Relations in Managing the of the
Crises of the Algerian University Institution

Abstract

Crisis management is one of the most important functions assigned to the public rela-
tions departments in all institutions of various types, including the university institution.
And in this study we will try to search for the role of the prosecution of the alternative
public relations in the management of crises that faced various universities of eastern
Algeria, estimated at twenty-two universities, we will search this role, whether before,
during or even after the crisis.

The study relied on the descriptive analytical method as the most appropriate method,
which allows us to convert the data to a quantifiable quantitative formula. The study was
also used data collection and questionnaire, which was distributed to all affiants of the
Directorate of External relations, beside the interview as a second tool, which was con-
ducted with nineteen directors out twenty-two university principals.

The most important finding was the ineffectiveness of the role of public relations man-
agement in the management of crises facing the university institution; this issue was not
among its priorities.

Keywords: Crisis, Crisis management, Public Relations, University.
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Journalists® Ethical Awareness in the UAE:
A Survey Study

Abstract

This study examines two dimensions of ethical thinking concerning professional journal-
ists in the United Arab Emirates (UAE): A) the ethical principles that journalists adhere
to in their profession and B) the ethics sources that journalists view as reference for their
ethical deliberations. The study suggests that journalists adhere to similar journalistic
principles but diverge in their appreciation of ethical foundations of journalism ethics. The
study argues that journalists’ ethical awareness fluctuates between two gravitational
forces; traditional journalism as practiced by established media institutions and modern
challenges prompted by journalists’ emerging ethical reasoning, changing interactive
audiences and digital communication technologies

The ethics of journalism, a key indicator of professionalism, encompasses every aspect
of reporting and editing. While media institutions may not be viewed as either ethical or
non-ethical, journalists are. Keeble states the reasons behind the growing of ethical in-
quiry for journalists as follows: a) the increasing globalization of media, b) the diversity
of journalistic roles, c) the tendency of the journalistic culture to underscore technical
skills, d) the “advertising/ratings-driven environment” that outweighs other considera-
tions, e) the constraints and vested interests that hinder the ethical requirement of free-
dom and f) the difficulty in examining ethics in a local media context with global ramifica-
tions (Keeble, 2001, pp. 1-2)

Even though criticisms of all kinds are often labeled against an entire spectrum of media
practices, recent research suggests that contemporary journalists are more concerned
about professional ethics than in any previous time period (Knowlton, 2009, p. 3). The
most pertinent factor in ethics is not merely the act of making judgments but, to borrow
Aristotle’s term, the ability to reason well, i.e., to reason in accordance with virtue (Aristo-
tle, 2004, pp. 15-21.) Mathewson urges researchers to cease the practice of equating
the terms ‘ethical’ and ‘unethical’ with ‘good’ and ‘bad’ but rather, employ ‘ethical to de-
scribe choices that reflect reasoning, and ‘unethical’ to describe choices based on as-
sumption, emotion or reflex (Mathewson, 2014, p. 6).
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Variables Affecting Academic Adjustment of Mass
Communication’ Students at King fFaisal University
And its Relation to their Academic Performance

Abstract

The current study aimed to measure academic adjustment among students
of mass communication department at college of arts, King Faisal Universi-
ty, in relation to some variables, the study also aimed to investigate the ef-
fect of academic adjustment on students' academic performance. The study
relied on the survey method, and the data was collected using question-
naire. The study sample consisted of (129) male and female students, who
are (7%) of the original community.

The results showed that the mean for overall academic adjustment was
(3.65) and at a high level, Male students have a higher level of academic
adjustment compared to female students, Students who live with their family
have a higher level of academic adjustment compared to Students who live
far from their family, Students who communicate with their academic advisor
have a higher level of academic adjustment compared to students who do
not communicate, Second year students have a higher level of academic
adjustment compared to third and fourth year students, and students who
participate in education-related WhatsApp groups have a higher level of
academic adjustment compared to unsubscribed Students. The results
also showed that there was no statistically significant correlation between
overall academic adjustment or any of its six dimensions and students' aca-
demic performance.

Keywords: Adjustment, University, Professors, Colleagues, WhatsApp, Ac-
tivities.
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Place Branding and Image Through Social Media
Engagement and Attitudes
UAE Cities* Case

Abstract

Amid an increasingly competitive global economy, cities are adopting branding
strategies to distinguish themselves and attract residents, talents, tourists, and
investment. One of the key prerequisites for the success of cities is “city brand-
ing”. The study seeks to examine the impacts of social media users’ engage-
ment on their attitudes toward place branding and image and the role of social
media in branding. A set of indicators was created and a quantitative survey
with users of social media in the United Arab Emirates (UAE) was implemented.
The study found significant correlations between users’ engagement in social
media and place brand, place image, and having positive attitudes toward social
media performance in branding. Users contributed more than just engaging in
the creation of brand-related content.

The study also illustrated that users’ engagement in social media significantly
influences their positive attitudes toward social media and that they have posi-
tive perceptions toward UAE cities’ branding. They perceive the characteristics
related to UAE cities’ branding (infrastructure, clean environment, attractions,
sites, etc.) as more important than those related to travel facilities (prices, ho-
tels, climate). Users’ previous experiences have a significant influence on their
perceptions.
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The Effect of Children's Exposure to the YouTube
Platform "Mushaci's Family Channel” on
Socialization of Saudi Child Regarding life
Satisfaction

Abstract

This study aims to measure the impact of the YouTube channel known as
"Moshaya Family Program” on Saudi children. In particular, this study questions
how Saudi children are affected by the channel in terms of the comparison of
the lifestyle provided and requesting to buy the products exposed in the chan-
nel. Methodologically, this study used quantitative in which questionnaire were
used to collect data from 338 mothers of whom their children view the YouTube
channel. Results found that most children are aware of the terms such as Sub-
scribe, Share, Like, Views, and the reason for this is because they are affected
by the idea of popularity and their desire to make their own YouTube channels.
Also, results indicated that children prefer the content of pranks that are shown
in the channel as the children describe them as fun, which leads them to imitate
these pranks in their real life which lead to another result shown that most
mothers do not prefer that their children watch this program as It inflames the
child to make pranks and encourage children to buy products. The role of the
new media platforms, specifically YouTube, emphasizes the values acquired by
the child as not only for entertainment, but also a tool for learning, communica-
tion and entertainment.

Keywords: YouTube, channel, satisfaction, platform.
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